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SUPPORT SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a 
business activity support system capable of 
achieving enhancement of business power 
without depending on the personal capability of a 
business responsible person by appropriately 
providing information used for supporting the 
plan of business strategies and the development 
of business activities. 

SOLUTION: The business activity support 
system involves: storing a routine strategy 
prepared by making one or a plurality of practices 
to be conducted for an object customer for the 
business activities correspond to the object 
customer on a DB server 13; reading information 
on the routine strategy in the DB server 13 by a 
Web server 1 2 in accordance with a request from 
a terminal 2 used by the business responsible 
person; and transmitting the information to a 
terminal 2. 
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«#atieit Lfc^jwswif ««: ^i^f^^sc «t -t new-* cot-. *tfWg 

K*f 1 1 1*0 J: o fcfraSSSfrr^S A'*«*ffl=S#fc:9iSjcf S ; 1 A*T'£ 6 . iftfc ± 
i fc T t, . KgfiOtfiB^mttCJE tfcfr** *rw s ^ t s 

wsffl^**^. i^«»^<waii«(:atfc^(H»tiiata!ii?L. assist 
^^mnm^m^oztn^i. £n«MMc£R0m«mtt:s 
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ztihmam>w->t ixmmmmzmmztmz+t . is^^^tso' 
JMtiiw, j: v~mwm&-Emsm'n? z ittx-z &. 

[0013] 

§ ««B*««ttt:a^v vCHSrr & w fc «, . Z *i(c J; 0 v i 0 

«»&tpg£ mm tx , mwzvm&mft a ; t & . 

[0014] 

tars*. 

[0015] 

wmwmz-t ttihfT^n^fj^m^r & tnhmm «t . guts 

£>£frP£i8f8lfc its:, 3i*Sgff?5&^fcfett6ffiEsa£*^7">f 3 4 

<mftm ; m Lfcs«ssBt a oi§< flet(c*ff z b tfX* h . 
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im l &mi&&th cot, mmmnzmrs), \rm>tih m&s&ffi&mmm 
t mzmm? t i&xna& comm ] 

[0017] 
[0018] 

^TlftHftS. H2 2 (a)(ifi^^ffl^«8Ba^«K«K^ST*0> IMH 

(b) {±«^««iii^<oiSjh.t«swK^taT*&. 

[0019] 

i22 (a) t^tiM^saeaswi, ^fc*ti-s««*T7 , n-**iifcfr^. 

. ^n-y'y/j W#Ba?f5& I AS. S^B^*<±, ^g^Otfc|S]£fifc&^±iE?>7 
[0020] 

-ST. 1222 (b) KSffSMBSiDSiJSSWi, JHSfc#LT«ft«7ro-*HTo 
BB£**LTn«rv>. 02 2 (b) ic^-fwm. ftftt rflHHKKj air/ r ffltttr>J 

[0021] 

T*tT'& Sid 4*»fl!;$flfcflHfiX'{±^V >C t #^V\ «*S<9SSE£J» 
t=5r< . flW>TSS*WtHtT-r*Cli:t»rffifc:'r&t^T*S. 

[0022] 

T. tg£3ixtBS!lttB*>'b»7HKWr, ^AKELfcBS (Witf. SfSSBfl^Sii: 

T«ir*--*s 1 4&iia»<o r ff^j LTti, mm. £ao*rt, #r 

[0023] 

. fWHyyX', f^idKTTo-f-L, k'coX 3 iv^tit 
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[0024] 
[0025] 

ase ) 3. *-y 14, 7r^7>>^-;H 5fc±tfffi*2(Cj; 

LAN ( L o c a 1 Area Network) X'foh„ 

[0026] 

*J3. *-y hV-^14fciV^-yhy"^3(0MftEfflSSt(±fiESt'fcoT. Miff. 

fS^TA 1 OJWW£flPfet**K24»4>*-y h 7-? 3 ^LTSttt&t&SJg^TA 
lCT^-fcX-*"4«^. ^iS»^^^Alfcli*2t«)IBOji«ISt:JS^TVPN 
(Virtual Private N e t wo r k) (B»*fflVVtjMRfc*j»t6-fe ! * 

a y t- a ansae** ^ 1 1 TO-ca § . 

[0027] 

tt«2U. Wzh?y*;ymmLfz^-V1-)Va>V*-9mX'bh* «*2tt. jl 

e bt-'U 2tC^LT'J^XXh^iSfi-r-&„ CO'J^XXHCJStT. Webt-A 
1 2A^HTML (Hype rText Markup Language) 7r^H 
WWeb^^-ftiOSSa^rSg^T-^^ftS/tSt. «S*2i±, Webt-A'l 2 

^fcS&SfU.fc. 3Siy>'^fc:K£Sftft37yHi«:(±URL (Uniform R 
esource Locator) fcgg-*< U ?XAh£We b^-Al 2tWLTSMS 

[0028] 

Webt-Al 211. S*«ira^xAl<0rt»C*S*'yhV-^14ifct±8 

*ar-^**i*Smt6. flttWWJ. Web-t-Ai2J±. «*2*»e>iS1I3ftfc'J 
mb^ilL, gmLfc'J?x*r-WSl:T. JS*2**iSK-rSWeb7'5'>i> , t:J: 

Webf-A'l 2tt. DBt-Al 3C«tt&*lT«0. DB+-A1 3t*Stt 
$*ifc#«T-?<98fS, Jfttfi, ^tr. ffl^^ISrfto^t^^TJ,^. D 

£j&t&Z\tifiX'%&. 
[0029] 

DBt-A'13il #»7 r -*fclttfr«T-*'*-A (0^Bg) £rt«U ;«f- 
^-AfctHALfcT-**. Webt-Al 2«>*»Pfctt-aT«Ii-4. 
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7 r 4 TV *-!Vl 514, ffiHS»Sa^r A 1 <WW»* y T* ** ? Y 

7-^3*giL)tWeb-9—Ki2^<0r^-fcXtiaBL, WiHTWe bf-A 1 2t: 

[0030] 

B2tt, DBV-rtl3lzmh%tL&T-?<7>ms8.%mtER (Entity-Re 1 

a t i o n s h i P ) rnx-h h . m*n9m& xxmma^y^ a -r < ffla&rai& ^ 

ifc£^U ♦fiOW*OiSi.^ r l j (4, l«l<7)fifRM«T-*.&;fc5:*-r. 
[0031] 

lout ^Ksasa^^-rA 1 ^iWL^^maisoM^t^^^t 

BW-i *3!»f, «ISIHP\ FAXM. Brftjft. SSS?. &56We 
biM WRL, I$ID. SjggM, lffl£#^, JR3IB»&B. tS±¥£B. ft«tft 

W*#» I D, IRSUM I Dtf*)!gB«)flf«£*tJ. 

Samsung 1 o 2(4, a^»*a^rAifcfc^Tffj£swis»i««fcffi& 

a»I D, jeSW&EWHD. H&B. &7B. 5iETB. 

ii«k^ i d . m%ttm i d . ass i d .jus i d . g a. g&. ®wwi^^ 
->id, ^i*s*r*, a&i&rB. wmyyym<r>m<mmt:^. 

tt7r>f/k ft*«. fcJ:tfi^75^*>JSB*>11l«**tr. 
saHWWMf*^ VA'l 0 414. £J0ft*I D.ft^ID, #e>S«L fcJ:01*k7 7^ 

fiffllW^-Vl 0 5*4. 5a«Wf^^-^I D, jaW»^^->*, ©fflWE 
4H D, D, ljg$tfgID, S3!«I D, iflD, *j-^J6K, MfflfcRL 

[0032] 

^SSjSIESI 0 6(4, 7£l££ iD.ttSiD, 7£Btt. S^Btt, WS-iv.m 
SffiS#lD. rtSMfiD. i*|gt8Ei«&£#, jfif+Jtfl, m^yv-f. 3.*>K ^£ 

^jasj&isa. ^ja&awsa. ?%®mtm.. ^%&M.mm. ax 

ff&^7*10 7(4. ff&?-fT£. 3^yh, ^JUI. tsXTftm 

ft^X? l 08(4. fi^ID, fr4&^-f 7*1 D, gStt7T-(/k 
*S*W, fcJ:Iffl!l|!fc75^O8B<*>ffi«?r£0. 

JBB<o«ll**tf. 

7£f££5S8$i!» 1 1 0(4, ?^jfcaM««& I D , ^5g|-M I D . &HM I D , M 
SID, D, ftg, iW7r^f;K *}J:t«N)t4'79*^ffllB«)fllllt«». 
T*£tfo^l 1 1(4. i^jSBaWWftl D, ffSI D, fc<fct^tt7T-Y^ 

[0033] 

*LT, jgJWBgV^ 1 0 2 £(4. I D£*-i LT^i&fcJ^rfflB^ 

yAl 0 3*s«£R-T4. 4ft. SJfflBft^X?' 1 0 2 (Ci4. £»«r« I D**-fc LTS 
R^JWBttffjM yA l o 4 S . 

%mmm&* >*\ o 3feit/^s*teiii o 6tu. us i Dt^-t lt. i 

m&?*9 1 O ltffcJW*. jaWW(Mf*JtW<l 04(1(4, fr*I D**-t LT 

l^m^x? 1 08;ii««. **w»^-yi o 5KJ4. jamw^^-y i d 
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i Dz*~t ixwk<vf%&jii3gmMi i otf%m-?&» i o s 

fctt. f»*4riD**-i:LT«<W**4T10 7jSW*-4. jQB»fcr«*- 
>1t&1 0 9ttt. ft* I DS-df-t LT IffmtkiAf 1 08AMn„ Tjafcfijg 

janwi iott±, s»j«»iD^-fcLTiwiaiw^^io2*«fiWi-4. 4 

fc , ^S£Kj&at(MW| 1 1 0 fctt, US I D **-t IX 1 O^MRHKgjt >A10 3 
[0034] 

_H3 ii, la i iz^nmrnm^AT^ i izx vmft$ixh&mKMmt&gm* 

^Sg«««&fflfffi1SSRBffi4 l£^faT*0. E7tta3<WICi3tvt£jp$;fU.5£ 
«BS«ilHai¥«I*SBlf4 2 Sr^-fET* 9 . 08ttH3<ZHMfctilvcfi^S*i4)e»! 
M«SHffl4 3£^IIT£>9. 09liH3<?)«iat:tiV^TS*S*l4^»l««^iH 
M4 4 2:5KfHt'fe^ 0 
[0035] 

03t^t£«ll««Hll«lfflSS!iafcfc^TJi. i1\ S*2<0H® (KkH§> ££Xf|« 
«HWM)WHliI4 l3&«jSS*l4 (^f77S 11). 
Jt»imim8M«Vii!4 1 fc«, H6 tc^i a fT3SS»Sfl|j' xfA 1 tcfev^T 

[0036] 

m*tfmizti&± {W3fwf7-/si 2) , JB*2ta 

^Silfc®W«*fiHRI»RHB4 1 Kfc^Tfi, @6fcjj?rj: t «/ h LfcJSWK* 

tut. mm^ii^mmmzr>^xmm^m^-t^mm^mmmm^mm4 2& 

, SB*2fc:iS^3*i* (EI3iOX-f-yrS13) . 
[0037] 

sfcBBi-siiSE*, m&#iz. msmm. mm<omm. axis. £jw»wo£tb, 

@9ilWffl«i¥W^RB4 2(4, DBt-Al 3fc*&tt$fi.*: 
1 0 2*Jj;lXgJ||H»«*^yA*l 0 30W«ta^^T*^$ft.4. 

[0038] 

^LT, SMlKB&fS^I¥ipa^iliB4 2{c-^^$^5t]^g: ; &(?>9^. ig&m&W 
mZZtihk (l3Wf-/7S 14). «*2t(4. ^Kig^aHffl4 3**SS3#i 
& (Xfv/S 15), 

a, RSBffl. §eTB. BUL tt«9oflHR«(«$3fti . 

s»!«e«BBBB4 3K(i, mmmmmz^tiihii.^-mm^tii, 

[0039] 
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Snnpmn4 3»«9rr«RK>We bir-Al 2«0lW«iJCO5I'J'Cfc*. 03 
w t ? TS 1 4 fcfi^T , £8IBffi1t*gai&KBiii4 2 fc-B^3*ifcIK=6<9 3 

MHSK ? l 0 2 co^WISl© I D t fflXmm£jt 1 0 3 OiHg I D #££3*1 £ 
. We b*-y<l 214, f^JhtEW^x^ 1 0 2^3t««£I DbttSti&m 

US I Dt^^^JWKISl 1 Ocopgl Dfc*i^icL. ; fjeffj££J««*l 1 

o<*f>%m& i d t^g»^iE» i o 6 cD : F®fes i d fci^stu a-?. ^ja&ssaffl 

H 0 ^£SjfcSaiWB& I D t ^safeSfr* 1 1 1 <*fr£Jfo553!WW I D t 
[0040] 

5Effl«B&WIiaffi4 3$r#!^-ri, 1 rttJ;0, H*t^L,TT7"n-?-l,fcHff. ffl^ 

3mm-mtx\m^zmx. ^ t'^i-o^nm^^rz^^m^ztt-x' 

[0041] 

09CC^t^HltB5«aBBf4 4tC{i. £»M«f«i: 1 i SSSfifcff 

jamHMROni4 4»«3^t£B«>We b^f-Al 2<9S#tiiJW>a9-Cj>S. 03 
^T77'S 1 4 fcfelvt . £MSgBS^f|gi¥*0lfcniiffi4 2t-imS3ilfcII«*Wp 

ftWJgfOHW^jeSfiii t fcj: 9 . D b?-j< l 3fctelrt2ftJiT-?<7)? fc, 

? 1 0 2 WMSW 1 D 1 5tK81S!lSSIS^ y/< 1 0 3 I D jWfljeSfti . 
Webt-A'l 214. ¥fe*tlfcimmvX9102ffmM!*lDbZtmNffi&jt 

>Aio4«aiiiii»iDtiwu^-^ tmii,, ucftLfcjewwwf^^^i o 

4 Off 4 I D t ^JE»j£ff* 1 1 1 cr>ft% i d t #£ft L , 1 1 1 *> 

tjss ^saww* i d t ^lassaBWM 1 1 o<^jafoflQamw» i d 1 t , *» 
#i£%tifc%mmmgxy'*i o 3«jhsi d t^jaBfjauawwii 1 oom* i 

Dt^icL, #->, ^ £»jfite»BS* 1 1 OW^SSfjSl Dti^£Jg£fB»l 06^ 
^SjSI Dfc*^frt*T~^*K1#L, gfifffiSBSfSinS4 4 twis-rs. 
[0042] 

£#.1-?-ft.tf\ BStW LT t'co J: 3 fcff J^flBtTirfl****!* - 1 & . 
[0043] 

[0044] 

at. 0io(i. ®4iz^mmmmm%mmzh^xm*2ti^mm®®m% 
Bmm4 5^-rmx-&r). mi ii±m4<mmiz&^z$t*ztLm%tfi®fflmm4 
bZmtwxfo*). mi 2im4n^iz&\,vzm?p2ti&T7i'ayt6fcmm4 7^ 
■tmx'h*), mi 3\mAnm^^x$^^nhmmmmsMmmA&t7ktm 
Th&. it. ai4(iH4ff^fcfc^T^5n4£jiM»^->'Hmi4 9t 

ThtmXh*). mi 5lM4<7)>m£ii^Tm&Zh&%MMW->&FffiR5Q& 
^-f0T"M. 01 6{±@4<O^Kfe^T^3ftS£MKl(MHia«BH5 
ST*'), 01 7(104OMSCi3nT^$h.§^sppgtfffia#|-lI®5 2&^t[2t' 
01 S(lia4W^atfcV^T^§^Hg^Sliilffl5 3^t-0T'$)O, 0 
1 9 ttH 4 «JB1 fc* l^T ft. * ^5eI^^®5i 5 4 S Srf 0T'*> £ . 
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[0045] 

mwwmstmmiztsvxii. a*. salons imm) ^ww^^ 

I3SM4 5**lbpS*i.4 (B4«Wf77S2 1 ) . 01 0 (Sjitl&fKtttit «a»WS 
K^*. H&EI, fcTB. IB£|Zfl\ H^^g. Rg«M. STUMSi'i", 
jg«IWMt*e»IBB4 5fc:li. ffifflWlW)«*i:4:6B*«*A*-f&)tftOA 

JSf+»mS:A*-fSfcftOA*#-^xi:. A* Lfeff^iiJirtS J: dflHsi" 
[0046] 

^mif®4 6*^$ti^, (^f-y7-S2 3) . 

Wa&VrZXh t h Kh *' v ? X*?~7lV ? *j y* ~ a -«<SX3 . i il 6 A^J jff -y ? 
[0047] 

_***fr*<»£$*lfctt, 8Wt**3ttf3*l4i: (!4^f77S24) . 3g*2K£ 
^SftfcIW1HMa*«BB4 6 fcSntli, 0 1 1 tz^cfX 3 (c. t •/ h LtMtfHM 

04cOXr-y7'S2 5) . S^flAnVbOV^Tr^^B^MB^&^AOr^^g 
>»*Mii4 7#lfck2(=**3*i* Ufv7S26) . 
[0048] 

01 2t^rj;3t. v3>ts?gBffi4 7tc{i x mmmmmt^^m^m^ 

*3»*. ItSffil. flBS#W#H*i**S*i*. 4fc. #s? 

2 CC , T ^ a >W&Bm 4 7 «±»K(i , r j ti h 

[0049] 

r ? g >K^Sffi4 7tf8*zhtzwmzt$^z , ±ie^-x v ? #••/ ? 3 % i iy 

27) . ^x.y^^$*i3tW«*SJMIWO*r*tL,Tfiai-Sfeft, £»ffiMM1tlR& 
»BH4 8**ffi*2t^Sft|, (Xf77S28) . 
[0050] 

££T, We b-!f-Al 214. ^«PSW<0g«tff^r«fc4iaJH»^^^ 1 0 2 ( 
02) ££j£U S^fc, iW^«imvx^l0 2KIW«jaiWWW^>'AlO 

3 (02) *%m&. z\m&Tmm^x9 1 0 2izmmi^ttix\^\ 

[0051] 

0 1 3 ^irstiWB&jf $siiBffi4 st±. 0 1 o tzfrt&wmmsaimm* 5 iz 

at. ^msmnmmm4 8to±»nzi± ^mm^-y^mi #9 swan 
rgmwKf-ymis X9>iz. ^mwmzmzmawmn&BtLx& 

[0052] 
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ftZtL&t (H4 0X-f 77S29) . mtmW->~^mA9&mi2£.$5fiZ: 
tit (Xf>vTS30) „ 
[0053] 

sw»b#s, «*k#. fHgjm m&m, mm. mcotm^^^x- 

#ft„ SW«ft^^->'-||Bili4 9<0±att{±, AALfc«**fft:*^v^T£ 

iEB&y < * - > *s-SU5^3 it ft . 
[0054] 

T77S3 1) . S*2fcl±^HS!W^^->^Bffi5 0!&«3p3#tft Ut^TS 3 
2) . 
[0055] 

sauiiWKa*. use*. ib£#sl ib$a8i. us. vm&giLZ0>?*>h 

[0056] 

3*1* t (04c?)*T'vTS3 3) . »*2K«, ^«B&fi!$fiSIMflS 5 1 at*S£*l 
ft (Xf77S34) . 
[0057] 

?-y&ttit}*&%m&ti'*9-yi05 (02) saQSWfr7x*i 02 (02) 

fcflHBtnt-i-ft. Webt-Al 2(i. S»aBMl^V-yi0 5tl£M 

-Tft^fiJig^^-yft^l 09 (02) Sfcfcfc, jePWMfA^y^'i 04 (02) 

[0058] 

0i 6(=^£)wi!WMii«st«BiE5 1«, 01 o^mrnammsms4 5^ 
fcv^x. samara*, sawa*^^ mmt-, wmmm. mmm. mm&wzn 

-^ao. smns^^-y&flffli-ftifcT. jawws/v-^ftSBiiso (015 

[0059] 

ij3*tTH*H. ;;T'\ Z\tl^Xi)mmt<X^iX (04<?5X^.y7-S35) . £ 
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[00603 

^Sffcftfcffd** (i4^f7rS37 ; Yes) . H^jgfiliMffl 5 3**lfl* 
2£&j*ZtL& (^f-/7'S38) . i^SjifcfTib&n*^ (XT77-S3 7; 

no). *jyym^7-r&„ 

[0061] 

SI SK^ti^K. HS^Se2«Wiii5 3«i. SMfctrPHC. j»9(iat*il«-H 

rt«#**, «M*mfc£««w^^^i^^vhy^xttt^sit&. -art 

miSaymX'M, r^^ftoOj Cowc r 1 1 1 8Bj t r l 1 2 6 a j rof- 
xf?*??*Cfxy;WtSftT^4OT. 1 lJU8Bfc 1 lfl2 6B«Jfgi I 

-*S?-£SSHffi5 3(Ctt. ^*-y?#v?*K^xv?#tf$ft;fcB^3E£ 

[0062] 

i-y^jWSiWfcH^JltfSMtSiT.* (@4cDXx-yTS 3 9 ) . 

3 fcysvvc** 7«7m;fi -y ^ *«ft ztvkWKis Jtf BtfK^wr . T-mtffi 
11106 (H2)jWM3*i., Jffefc, 7£&£Eftl 0 6«flMlfcai^riT : F3afeft3e 
l«l 1 0 (02) 

>yTS4 0) „ 
[0063] 

^5gm^liffi54fc^$fM,-HrtcOffiiH{S, ^orts^iasttit. i 
#,74 nvj tsj:^ r^ifir^^yj . sa«li*w«^^*Jifei < rts^- r 5S$>Ss 

[0064] 

^*^BM 5 4 5— ft LfctflfC. S B<0»^!Bep^ffiSaSiftW«iftS:ffia*^Wl| 
[0065] 

UK L T SJtJUBg £ ■ g^-f 4 * fc t -rare* h . 
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[0066] 

>smmiz^xmmtt . 

B5t^SJW«*^^-yfE««iat:*i^TI±. 4^ £fflWHiHtt*$ffiii4 1 ( 
[16 ) #ig3fc2£^5r;;Sfi.S (05<!O^f->y7"S4 1 ) . 

& t < xx-yrs 4 2). man* o t y b L^smsmtz^xsmmmmm^ 

[0067] 

^>T6»JiftS*l*fc (05mf77'S44) . Webt-Al 2!i. ^ag«0gff ?gf¥*S 
*^MS4 2 t^S^t£JBflWfc«S^J(fflW'7^^ 10 2 (02 ) CSo'l^Si 
KKf^-yiOS (H2) £fWT4 (@5<0Xf77S4 5) . £*K=J:9. 5e$« 

WWt>*?-y&?ptim5 0 (HI 5) (05mf7/S4 6 ) . 

[0068] 

4fc. nmmmm^T-^nza^x^ ^mttz^mmmm^mmmnmw 
^mmm^-tmm^maix^m^zt^x^i. asfT*?>5a<8« 

[0069] 

M2 1|±. ^*SiKfSv^xAl{;*>OT^$^S«S)^a'S«B®5 6?r^-ri3 

i t/£flnpg * ffitt h & Kfyf h Kft ••/ ? x*?A,y v> > - A - 

j&nESfl*. 4>fc. StM&HfSBffiS 6«TSK=(i. fcSKfcJ: Oh », h LfcjaWBGi 

a. Ba^tsiofaawsaiaa^^aE^sft. $*>t. s«i«i«*'*>ttai5ft.fciBi« 

[0070] 

insft^ttt, ™§t^M^^^ti«T'^o. mmm^Bmmt ix^ r*g» 
o, atgut lt« riHftj , mmsmmt^t *mi . mit&m 

r B«t9j 4fc, ^t(^WW«&^fi L tff3E^^^ffl^t'*0 . 

[0071] 

vS»#iE1?fIiS®5 6t;£v>T. t rg^j ttibfttSr fctcJ: 0, 

mmztmti^btK'th., ztutx*). m^te^mm^B^xmf^nx^i 
i>*B&zmuzm l . sasa»saw(=«3*r & - 1 twateh o . «**s»c±s(t * 

[0072] 
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4ft. ssffls***. aaojawiww+a^ a4h^>s«gH*o*iiw*taL)tffi 

Hffl!l**1** L/C HB£t* C: t &X*% h OT. }B£ (qHt$AA«ffll^ IX 

?r «, ^srr s r t **"cs £ ox*, s^oggm* ± o -wsatsstt* * - t mm b 

[0073] 

4ft. ^WSB&Kfil^mttc^^fffEAi-^^ii^W. S*ffli5**«. fcffUBgfc 

*. 

[0074] 

fps^ihM.; fccj^Tfrfc*^«i»*#jfi Leasts c s<=or, ft& 
4ft, 5OT«»&v^-y^^-r§igt^ %tmmm>^~>izm^nmi$m 
fct&zktfxzh. 

[0075] 

4ft. ftajSissay^^A i t*»v»rii. 5t«i«P^*sn4ff*s-iifft4*Ao 

*&*»*Hm:jJ]4£fcA*T'$&. 4ft, Witf ; f3eS6«*BBB54 (019) fcfcwc 
«T>f3>#StSSsh.*«>T. *WdktLT38ff**fr*i:i:fcfc. »KS»«9#iJl#- 
[0076] 

2&pjt^tfT^Lft*\ xmaiztuzmiiLZti&iivX'&tcK. mm. weby 

7W*l^Lft«»«a»*JH*2(Cfti.Tffi^&ii:tTTIIlr**. We 

iSSB*#^Mb!f*5fflrfSWe b 7' 7^CDtt$Uz£;b*ft^TWe bl-^M 
U iS3«flF«iSatait1-SJ:^tLTt>^^. £4CC, «*2fc:fUT, PDA (P 
ersonal Digital Assistant) SiUJit HitAS. 

[0077] 

4ft. gW«Bgffl^^MS4 1 . 5gK8igB&f»^p*B^^Bffi4 2. JgSBSsB&fJIBffi 
4 3 . gfWflIE4 4 . £*8S«1ft||i9gBiii4 5 . KgffilttftSBif 4 6 . T 9 
^3^114 7, £*mfl!ISS8nii4 8. 5OTlB&^^-y-^iIiS4 9. £5ffl 

- yft^His 5 o , i&mmm&m 5 1 . zmmmmmmm 52.- 
js^afsira 5 3 . ^s^ms 5 4 . ft^-^HQD 5 5 *$ j: vmwiwsmBm 5 

6ii. n-f*L*,**2t«^§*iSHjijW-^flEW*^-BrAf), «S2f*i*aa«)a 

[0078] 
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[0079] 

[02] mitz^DBv-j<iz®mzii&m?>mffiZip-tERMT$>z>. 

[S3] muz^i-nm&w&m^^Mzx ^mftziit^mmffimmimmz^i- 

ya-^~hX'$,h, 

[04] 01 tgrtfi^iSiftiSi/^-fAtJ: 0*fJSix§Si)«B&tB|B^aB!|ia^^-t 
[05] Elfc^^^iKtiv-x^ti O^frS^S^WISttA^-yiMijaig^ 

me] m3iz^t^mmmmm&miz^x^^iiz^mmmmmmmmm^ 

[07] M3 iz^i-^mmmnm^mizh^xm^iih^mmmmmmm^mm 

^■tmx'foi, 

[us] 03 iz*?mmmtiM®Kwmz^xm*ziiZ£Mm^w®z*tm 

X'foh, 

[09] 03 t^t-^M«U&ffi#gg^lStI*>V^Ta^$il§^«|gllS i g : ajlB^St0 

[0io] m4^i~^mm^m:mmmiziiuxm^ti^wmmm^mmm^7n 

[0ii] 04 iz5r^imm®m&%mmiz&^Tm*znmMftm®mw£*-t® 

x-h&„ 

[012] 04^i-^Wtf»IM^^T^$ti?,r^>- 3 >m^iM^^ 
0T&6. 

[ 013 ] 04 txvmmmmmimz&vc mztiz zmfmm&tmmz* 

i-mx'bh. 

[014] 04 iz^mmmmmmiz&^x^tihzfem&W'v-y-mw 
z^~rmx*h%>> 

[015] 04 ^tmmmmm^mizii^xm^^iih^mm^^-ym^mm 
z*tmx'g>&. 

[ 016 ] 04 (c^-t^spsugft iKfiMtt t> v *x$&zti&%mmim&mm&m 

•tmx'hh. 

[0n] 04 ^i-^mm^mmmmmiz^xmr^h^mmmnmmmt:^ 
■tmx-hh, 

[0i8] m4iz^immmmM^mizis^xm^tiz-m'^mmi^m 

x-$>&. 

[019] 04 iz^ri^mmm^mmizti^r^^tii^$^mm^imv 
[020] 01 iz^tnmmitmy^Mz^xm^zti&'n&-wwm*^mx-fo 
[02i] 0 1 iz^mm^isAT&izm^xm^ii&mmmvmmmz^i-m 

Xfoh. 

[ 022] ^mmmmsskyy^r^ zm^nmmiz^xwm-z tutxm-cb 

[w^t^] 

[0080] 

1 S*iS»3a8yJ*TA 

12 Webt-A 

13 DB1J--A 

14 *7f7-? 

15 77-17')^ 



2 

3 *-/Y-V-7 
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